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... has been rated by the IAP user community. Those websites that fall 
below a certain rating score are rem oved , thus ensuring that the 
range of websites presented to the IAP community are only those... 
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English Abstract 

...based transaction facility are described. In one embodiment, the 
method includes receiving a request to cancel feedback pertaining to 
a transaction in a network-based transaction facility from a first party to... 

...satisfies the cancellation criteria (710), present to the second party 
details about the transaction and feedback (714) and receive 



confirmation from the second party to cancel the feedback (716), and 
cancel the feedback (720). 

SUMMARY OF THE I NVENTI ON 

An exemplary method includes receiving a request to cancel feedback 
pertaining to a transaction in a network-based transaction facility from 
a first party to... 

...for each entry, data specifying whether feedback exists for the relevant 

transaction and whether this feedback is current (i.e., has not been 
cancelled ). 

It should be noted that, in one embodiment, an entry is only created in 
the... 

...or opinion. A type column 1 08, in one embodiment, stores indication as 
to whether the comment is positive, negative, neutral, or withdrawn. 
A date column I 1 0 stores, for each entry, the date on which the feedback... 

The feedback details table 53 also includes a withdrawal date column 
1 20 that stores, for each withdrawn feedback comment , the date on 
which this feedback comment was withdrawn . 

<removed unnecessary information> 

...a processor, cause the processor to perform a method characterized by: 
receiving a request to cancel feedback pertaining to a transaction in a 
network-based transaction facility from a first party to the transaction; 
determining that a second party to the transaction agrees to cancel the 
feedback pertaining to the transaction; 

determining whether one or more feedback cancellation criteria are 
satisfied; and... 
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...ADVANTAGE- Removes the feedback comments previously left by 
users 

of transaction facility , reliably . 
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A request to cancel feedback pertaining to a transaction in a 
network-based transaction facility is generated when a user submitting the 
feedback has... 

...dispute resolution process or other process of the facility. In another 
embodiment, a request to cancel such feedback is generated when a 
user submitting the feedback has been suspended from the facility 
within a certain time period of that user's initial use of the... 



Claim s: 

What is claimed is:< b> 1 </b> . An apparatus com prising: a feedback 
cancellation request receiver to receive a request to cancel feedback 
left by a user pertaining to a transaction in a netw ork -based 
transaction facility; a feedback cancellation criteria evaluator to 
determine whether one or more feedback cancellation criteria are satisfied, 
said... 

...whether said user has been indefinitely suspended within said certain 
time period of leaving said feedback ; anda feedback cancellation 
recorder to cancel the feedback pertaining to the transaction if the 
one or more feedback cancellation criteria are satisfied. 
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Computer System 
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